M| ETC Networking Meeting

Wednesday, February 07, 2024
1:30PM to 3:00PM



Agenda

L

City of Bellevue Transportation - Alison Crosier
King County Metro - Cindy Chen

Rideshare Online - Julie Paone

Choose Your Way Bellevue - Jake Uttich

Sound Transit: 2 Line/East Link - Arthur Bachus
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City of Bellevue Transportation
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Jpcoming WSDO T CIR Survey

. Developed by WSDOT and Ride Amigos | I

New Tool -

* Tool Training Dates - March 2024 - Lookout for Invites: End of
March, Beginning of April

* CTR Site Notifications - 45 Days Notice/Will be Sent Mid-February

* Survey Dates - April 8 - April 19, 2024

Your Way
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King County Metro
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=IdIing Metro, wnere your _
commute is just the start. B 4

S \Yoxu ommute is

,S\\

Cindy Chen
Customer Relationship Manager
King County Metro

cchen@kingcounty.gov

Moving forward together
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Transportation Networks

King County Metro Buses

Sound Transit Buses

Access Transportation for Access-Eligible Riders
Community Transit Buses

Everett Transit

Kitsap Transit Buses, Fast Ferry, and Foot Ferry

QRCA BUS‘H@SS Link Light Rail

Sounder Trains

Passport

Seattle Monorail

King County Water Taxi

fale"lelss . —

Washington State Ferries Not Included (Separate pass available)

Other Programs

Home Free Guarantee (HFG)* Includes 8 HFG rides per employee each year
Vanpool* 100% Subsidy
Vanshare* 100% Subsidy

*Optional with Custom Passport
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We want your input, take the ORCA survey!

Share your experience with ORCA and public transit in the Puget
Sound Area. Take the ORCA survey and share it with your
employees.

supscripe to Our
Newsletter

In recognition and appreciation of your time, you will have a
chance fo enter a drawing for one of five $100 VISA gift cards
at the end of the survey.

Share the new ORCA for Business info card with your
employees

Use this new ORCA for Business info card to inform your employees about how and where to use their
ORCA card:

ORCA for Business info card (see preview balow)
O R ‘ A F O R Download a copy and educate your employees about their ORCA benefits!
Tap as you board Tap before you board
o Bus * Link Eght rai
* Metro Flex * RapidRide

head Divect * Seattle Center Monowl

* Water Taa * Sounder

« Renner o Soatthe Stseetcan

When you exit Link ard Sounder, re-tap your ORCA card
to complete the trip and to ensure you don't overpay!

* All regional agency buses  * Kitsap Transi Femies

Use your oew ORCA card 10 fide public Wansit acioss the * Lick hght rad * Traibead Deect
TEGION—this is the easiest, most ost-effectin * Sounder train * Metro Flex
For amy wip #k of play—ORCA has you ¢ * Seattle Streetcar * Pierce Teansit Runoet

* ¥ing County Waser Tai = Seattle Monoral

. Sawr

0ey avery thre you ride tama

wansit ond ansier between syvem King County
> 2 mMETRo " SounoTransir

o Ride many types

* el reduce congs

o0 around the Puget Sound

o Manage your account online of with the myORCA app

PaPierceTransit  HKiftsapTranst @

Orech vt yout

he value of yowr ORCA

plo
and—plans may include

funded o0

unlimited trassit access

* Your ORCA card contains a compuner chip and Is designed

10 be used for many yeass. Do not cut

scranch, bend of punch a hole in 1

* Your employee ORCA card cannot be shared

with others

* For o bost, defeat stolen cand,

administiator 1o onder 3 new Gaed and deactivate

the old cne
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https://public.govdelivery.com/accounts/WAKING/subscriber/new?topic_id=WAKCDOT_276

NMetro Flex
Get the App, Book a Ride

* Request ride on-demand using app, call center, or web
booking

* Provide start/end within service area, get ETA Seattle L.
 Walkto nearby pick-up location

» Join asharedride with 15-minute ETA on average
 WAVs, bike racks, interpreter services available

* Fareisincluded in ORCA Passport program, free transfers
with ORCA

Visit kingcounty.qov/MetroFlex for more information
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https://kingcounty.gov/en/dept/metro/travel-options/metro-flex

You might see “blue jackets” at transit centers, outside schools or on your way to a game at
Lumen Field or T-Mobile Park. The people wearing the jackets are Metro Ambassadors and

they are there to answer your questions, point you in the right direction and may even have

some swag for YOu.

The ambassadors are part of a pilot program supporting customers and transit operators.
Working at Metro Transit Centers and neighborhood bus stops, the ambassadors offer in-
person customer service. Interacting with both the public and bus operators, they provide a

friendly face and knowledge of the system.

The ambassador pilot program is part of Metro’s Safety, Security, and Fare Enforcement

(SaFE) Reform Initiative. The initiative is a collaborative effort involving the community and

Metro employees to create a transit experience where everyone feels safe and welcome.
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Learn more about the

Fare Ambassador

Program



https://kingcounty.gov/depts/transportation/metro/about/safety-security/safe-reform-initiative.aspx
https://kingcounty.gov/depts/transportation/metro/about/safety-security/safe-reform-initiative.aspx
https://kingcountymetro.blog/2023/05/02/people-need-us-out-there-metro-ambassadors-engage-and-inform/
https://kingcountymetro.blog/2023/05/02/people-need-us-out-there-metro-ambassadors-engage-and-inform/
https://kingcountymetro.blog/2023/05/02/people-need-us-out-there-metro-ambassadors-engage-and-inform/

Rideshare Online
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King County Metro
Vanpool
&
Vansnare
Program

Commute like a

tg King County
METRO

Moving forward together




What 1sa Vanpool?

5 or more commuters:

Consistent group of commuters who share a
similar origin, destination and work schedule
- could be neighbors, co-workers or friends.

Roles:

Members apply as a driver (at least 2) and a
bookkeeper — an online orientation.

Group Operations:

Members decide on route, schedule and other
logistics.

Everything is included:

Van, gas, tolls, insurance, maintenance,
roadside assistance and emergency ride
home program.




Metro Vanpool Detalls

WSDOT Toll Free:

Vanpools travel for free on all the WSDOT
toll facilities — SR-99, SR-520, I-405
Express Tolls and Tacoma Narrows Bridge.

Vanpool cost:

Based on commute distance, vehicle size,
work schedule and number of commuters.
The average monthly fare is similar to a
monthly transit pass - $150/month.

Vanpool payment:
ORCA Business Passport, online with a
credit card or by check.




Vansnare Program — First/ Last Mile Connection

Vanshare:

Similar to vanpool with 5+people,
key roles, and everything is
included - gas, insurance,
maintenance, etc.

Mileage:
Maximum 20-mile roundtrip
commute.

Multiple vans at worksite:
More options and flexibility for
commuters.

Cost:

Vanshare cost is $200/month split
amongst the group or could also
be covered by employer.

]\IHKRE
Connection: Commuters connect to another
form of public transportation (train, bus or ferry)
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Metro Commuter Van Benefits

Employer Benefits

« Employee retention with offering
subsidized transportation program

« Reduce demand for parking
« Happy employees
« Reduce carbon footprint and traffic congestion

Employee Benefits

« Save time, less stress, travel in HOV lanes,
sharing driving roles

« Save money - personal vehicle costs, parking
« Catch up on personal time

« Reliable commute, stay on schedule, get home
on-time




Tools and Resources - RideshareOnline.com

ain | About | Commuters | Employers | Promotions

RideshareOnline.com
Login page Free Regional Ridematch system

owned by the State and managed by
King County Metro.

Sign Up

| ‘ together for a better commute.

o ' — Platform matches commuters to

Admin Reports existing vanpools, carpools or other
tools to manage your trips in Washingt{

Qe || commuters to start a new group.

¥ ‘;Zw‘ mute cost

Commuter features - dashboard
showing commute savings,

Admin Incentive . .
newsfeed, and current incentives.

— Module
Admin features - ability to
Page: 1 of 2 |+ Add Incentive i
o ) s generate user_and jcrlp re_ports,
preentive proarams ™ create customized incentive
o il programs to encourage an
environmentally friendly commute.
o T




RldeshareOnline.com - Commuter Features and

Senefits

Ridematch

= List of matches for trip

= Categorizes matches by mode

= Communication via the
platform to join a group

RideshareOnline.com is a great
resource to find options within
a company and to connect
with other commuters who
work just a few blocks away.

@ Dashboard

&= Ride Match

RideshareOnline.com Hello, jason Language ¥
roxy. Go back to administration application.
- (&9
. oo -
Trip Search [# Revise this search || = | Map Satellite ]
- ALK o
WEST SEATT e [ler |S|E|'|
® 647 Puyallup Ave, Tacoma, WA 98421, USA anchester I Park & Ride Locations
Q 2015 Jackson 5t, Seattle, WA 93104, USA
South Colby ()
Southworth b
@& corpools = e
yn
157 bsCO2 | $5.9 Banner Mawr-Skyway
Ren
Tukwil
Q V | Fragaria
anpools
P % Vash II-CII"IH
5.58 Ibs CO2 A . RS T A arfT
Normandy
Olalla o ®
Vashon Island
Transit
S _ ewood Portage Des M.
21.06 Ibs CO2 g @
Maury Island
L (D) Kent
o BikePools 630
0lbs €CO2 | $0 LB




Tools and Resources - How to Get Started

DPTIONS / VANPOOL AND VANSHARE / VANPOOL

Vanpool

Commute like a VIP

Our monthly fare covers everything: the van, gas, tolls, insurance, maintenance and roadside
assistance. Join an existing Vanpool or start your own—with just a total of 5 people, you can
get a Vanpool on the road.

4 WHAT IS VANPOOL? 4 BENEFITS 4 PROMOTIONS 4 COsTS

Overview
Vanpool
Vanshare

Commuter van guide

If you live and work in Kent and make $25 or less per hour, you may qualify for our special $49 monthly fare!

Live or work in Kent?
APPLY NOW

What is Vanpool?

Just S or more people—including 2 volunteer drivers and a bookkeeper—are needed
to form a Vanpool. Each group decides their own routes, schedules and pickup/drop-
off locations.

Multiple vehicle sizes are available to best fit your needs and work schedule. And our
Metro team is here to help you at every step—and mile—along your Vanpool journey!

Join or start a Vanpool group

[+ Vanpool: Your New Commute

Watch on (8 Youlube

King County Metro Vanpool webpage

Vanpool widget &

Starter Kit

Website: Kingcounty.gov/vanpool

Short video about Metro Vanpool

Find a Vanpool

Starter Kit: start a new group with online
applications and 5+ participants

Find an existing group

o Find an existing group

Quick search for a group along your route by entering complete home
and work address for the most accurate list results.

Start your own group

o Find your group members

Recruit at least 4 other people to help fill your commuter van’s roles. Your
group will need at least 2 volunteer drivers and 1 bookkeeper.

Start | Enter full address including zip code | Tips for recruiting riders

| Printable sign for recruiting riders

o Figure out the details

Discuss and agree on group details such as parking, route, work schedule,

End Enter full address including zip code

etc.

o Submit application(s)

Each member of your group will need to submit an individual application.

Or visit RideshareOnline.com € to create and view custom trip lists, with
additional search filters, personal trip calendars and available rewards.

0 Coordinate your ride

Once you've found a matching group, confirm the seat availability, route
details and any group operating guidelines. Take up to 3 free test rides to
make sure it's a good fit.

e Submit your application

Submit an application to begin riding.

Collectively, you'l also need to fill out a group application.

| Submit an individual application

| Submit a group application

| Submit an application



http://www.kingcounty.gov/vanpool

RideshareOnline.com - Network Vanpool

LIsting Links

= Dynamic links to promote existing
vanpools via city or employer

= \anpools to Seattle

= \anpools to Boeing

= Links contain the current
vanpools and can be embedded on
web pages, in social media or sent in
email.

= The tool also allows commuters to
select an area on the map and
export a list of vanpools in the
selected area.

Vanpool Map View

O
2o
e
@
: v o
NORTHWES , '
2 o] I
Q 3 Q aya Be
AR a ' -
e A Museur 0 .
Park - ® . N N
“ Bellevue * Bell mish Hi Q O ‘
VELIRC Map View
**Vanpools actively looking for riders are shown in BOLD and GREEN. Sav
Van Number Origin Destination Work Hours Employer Name Email Stops
219354 Tacoma Seattle 7:00am-7:30pm  Swedish Paula Smithers paulajalberts@hotmail.com Federal Way Transit Center Vie
1101 Marysville Seattle 6:30am - 3:00pm  Virginia Mason Brenda Moa brenda.moa@vmmc.org Intermediate Stop Vie
215207 Seattle Seattle 8:00am - 4:30pm  Seattle Children's Jason Russo jason.russo@seattlechildrens.org - Vies
1029 Mountlake Seattle 5:00am - 1:30pm  University of Bahelebi Medhane bmedhanek20@gmail.com Intermediate Stop Vies

Vanpool List View



https://rideshareonline.icarpool.com/widgets/data/VanpoolNetworkResults.aspx?city=seattle
https://rideshareonline.icarpool.com/widgets/data/VanpoolNetworkResults.aspx?emp=boeing

Thank Youl

Customer Comment;:

“Forget the solo car ride blues! My 45-minute Metro Vanpool commute to the office is now a
social hour on wheels. Not only do I reach work on time, but I’'ve made amazing friends,
and learned new things from their diverse experiences. Just good vibes and knowledge sharing
as we zip through Renton to Kirkland. From new restaurants to budget hacks, we’ve got each
other covered.”

For more information visit: kingcounty.gov/vanpool
Or, contact us: vanpool@kingcounty.gov or 206-625-4500

julie.paone@kingcounty.gov or qthomas@kingcounty.gov


http://www.kingcounty.gov/
mailto:vanpool@kingcounty.gov
mailto:julie.paone@kingcounty.gov

Choose Your Way Bellevue

L

Presented by: Jake Uttich



Return-to-lravel Campaign

* Get Back onthe Move: Log 25 days of these trips in Bellevue

and you'll receive a $50 gift card (Spotify denomination is $60).

« Stay on the Move: Log eight days of non-drive-alone travel in
Bellevue (excluding telework and compressed work week)
within a calendar month to be entered to win into two
drawings of a $25 gift card (Spotify denomination is $30)!

* Super Traveler: Log 50 days of non-drive-alone travel in
Bellevue within a three-month period. You will be entered into
a single drawing for a chance to win a pair of Bose Noise
Cancelling Headphones 700 (or equivalent gift card).
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Minl Grants

“ligibility

'l Your Way
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-REE Transportation Fairs

 Choose Your Way Bellevue staff will coordinate with
representatives from transit agencies

* Get free pedestrian and bicycle maps, and guides, information
about Choose Your Way Bellevue trip logging rewards,
promotional items and even trial ORCA cards

 Employees can sign up to receive commute plans and learn
about Choose Your Way Bellevue resources for finding your
transit trip and tools for when your bus will arrive

Choose
Your Way
Bellevue
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NMobile App

* You can now use the same useful tools, assistance, trip logging and travel options as
the Choose Your Way Bellevue Website in the handy mobile app form! Designed to
help Bellevue workers and residents get to, from and around Bellevue more easily,
the app will place at your fingertips:

* The ability to log trips with the tap of a calendar icon

» Convenient ways to request custom commute assistance, a hardcopy bike map or
sign up for our informative newsletters

» Easy access to tools such as transit trip planners and real-time transit information

* Trusty information about how to get around using transit, carpool, vanpool,
walking, biking and about teleworking

* Our goal by 2035 is to reach 40% of commute trips by use of bus, carpool, vanpool,
walk, bike or telework!

* The app visualizes the progress made towards our goal on the homepage via a
thermometer. Help us reach our goal by choosing to not drive alone. We're
counting on you!

Choose
Your Way
Bellevue

Non-Drive-Alone Share - More

GOAL 40%

PROGRESS
29.4%

When it comes to transportation,
you have options.
Get started below or learn more.

x N & @

ACTIONS  MODES  AUDIENCES INFO




Stay Up to Date

P
?'\_l] Choose
'l Your Way

= Bellevue




Sound lTransit

L

Presented by: Arthur Bachus

1| Choose

< = Bellevue



Agenda

| &=
o SOUNDTRANSIT




System Expansion - Approved by Voters

0 1996 0 2008 0 2016

. Sound Move | ST2 . ST3
Link light rail from : | Link to Angle Lake, . Link to Ballard, West
Westlake to : | Bellevue, Redmond, . Seattle, Everett, Tacoma,
SeaTac/Airport : | Northgate, Lynnwood, . Kirkland, Issaquanh,

: | Federal Way . Downtown Redmond
Sounder rail from 5
Everett and Tacoma to : | Sounder expansion : 3 Stride bus rapid transit

Seattle to South Tacoma, lines
: | Lakewood :

. 2 new Sounder stations,
: more capacity, parking and

i access improvements
| &=
32 N SOUNDTRANSIT

ST Express bus service
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Everett

4
' 4
V 4

Mukilteo

System Expansion

Mariner

s Link light rail @@ ©O@

Northgate Redmond o FIVe I|neS

Kirkland

Lynvgwgod

y

Edmonds ""

ShoTline

S2

R ‘ Sammamish ° 116 mIIeS
Seame Bellevue « 83 stations
soes ©Q— Sounder trains (N(S
auien N Issaquah « Two lines
= v« Renton ° 91 mlles
Sea;anzll,:iﬂ:;?(ret . Tukwila ° 14 StatIOnS
Des Moines Kent . . .
i Stride bus rapid transit 152 S3
T a uburn .
R N T  Three lines
O =)— * 45 miles on 1-405 and SR 522
South Tacoma /51" "\, i « Serving 12 cities and connecting to light rail in
s s Shoreline, Lynnwood, Bellevue, and Tukwila
” Tillicum
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2line rFacts



INE) Everett

Mukilteo ¢
2 Mariner -

Switching our Vocabulary

Fast Link will be the @) Line
il 28 Bothell
Shoreline S3 /
East Link = project name during G, e
construction phase lard | 4 |
uw Sammamish
Bellevue
9 Line = service, operations, eattle |
passenger experience e € Sl A
006000 B, ) ssaqush
S1 Renton
2 /Airng ) Tukwila
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Link light rail

@ Lynnwood-Angle Lake

uE)n Redmond Technology—
South Bellevue

T» Tacoma Dome-St Joseph

Sounder trains

N» Everett—Seattle
§1 Lakewood-Seattle

@ ST Express buses

= Current routes

Edmonds

ShorellneE
1

Mukilteo

Lynnwood €D

N Everett

Bothell
Woodinville

OMF
East,

/ 9 Redmond

,/{
v A

Seattle . I
N i Bellevue
g [———__
Mercer
Island Issaquah
Renton
Burie\n_' i o
Kent/ Kent
Des Moines
Tacoma Federal Auburn
Way
\| Fife
Sumner

sdm

uPont

=>

Puyallup |

Bonney Lake

2024 System Overview

0 Line to Lynnwood

On schedule for summer/fall 2024

9 Line on the Eastside
Opening spring 2024

= SOUNDTRANSIT




Lynnwood City Center Station Lyﬂ NnWwood wL Ines

under construction, April 2023

Opens 2024

8.5 miles of new track

* Four new stations in Shoreline (2),
Mountlake Terrace and Lynnwood

* Will open as an extension of the
0Line in summer/fall 2024

« Service to Lynnwood will double in
2025 when theQLine fully opens

« Additional station at NE 130t St.
opening in 2026

| &=
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Fast Link &

- Downtown Redmond
T Nl

Line

* When fully open, the new 2 Line will run
from Lynnwood-Downtown Redmond,
serving 26 stations over 34 miles of track

« Opening in two phases
o South Bellevue—Redmond Technology (2024)
o Lynnwood-Downtown Redmond (2025)

* 12 new stations in Seattle (1), Mercer
Island (1), Bellevue (6), and Redmond (4)

W 5:;: Y ;

Live testlng in Bellevue January 2023

| &=
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Phase One

Opening Spring 2024

e 6.5 miles
e« 8 stations

@)

o O O O O O

Redmond Technology
Overlake Village
Bel-Red/130th

Spring District/120th
Wilburton

Bellevue Downtown
East Main

South Bellevue

1

@ Link light rail

#£)+ 2 Line Redmond Technology-
South Bellevue
(spring 2024)

2 Line Lynnwood-Downtown
Redmond (2025)

»©+ 1 Line Northgate
Angle Lake (in service)

Washington

(2]
Redmond

Spring District/

Bellevue
Downtown O

East MainQ

South®
Bellevue &

Technology

Overlake

Village

120th
]

®
Bel-Red/130th
@,

Wilburton

=)>
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Phase Two
Opening 2025

e 14 miles

« 12 total stations, including
Judkins Park (Seattle)

Mercer Island

Marymoor Village

Downtown Redmond

O O O O

 Transfer to oLine at

Int'l District/Chinatovyn
Station for S E AT

gLine

Redmond
Technology

Link light rail

Northgate—Redmond

== Surface and existing bridges NE 40th St

Other train and bus service
Link 1 Line: Northgate—Angle Lake (in service)
Redmond Technology—
Downtown Redmond (future 2 Line service)

Stride bus rapid transit S1 and S2 Lines
(future service)

5
" Overlake
o :
o Village

Spring District/
120th ’
~Ollllllll

QO New station

S
Existing station S2 5: BeI-RedI
P New parking Bellevue Q nesms: 130th
Existing parking Downtownam“‘e Wilburton
” Lake Washington NEGHSE g $1
b . l‘ Main St
\‘ East Main
‘\
LY
i .
B Judkins
e Park om Mercer
-----* @ Island
! & -
A
o e e South Bellevue ®
s\ z|2 Z,
o 'm\s
A
N
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“hase 2 - Replacing the Plintns
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Phase Two (continued)

Opening in 2025

e 3.4 miles

« Marymoor Village and
Downtown Redmond Stations

e One-seat ride from Downtown
Redmond to Lynnwood!

« Opens with I-90 segment to
Mercer Island and Judkins Park

Link light rail

Redmond Technology-
Downtown Redmond

mm Surface
1 Elevated

Other service

Northgate—Redmond
Technology (future service)

O New station
P New parking
Existing parking

A
N

NE 79th St
Downtown
iy Redmond A

II[” Reap,
I[II ong y, ~ Park
’IIIIII[/,,I "
= Y ””I
X i,

Marymoor
Village

= SOUNDTRANSIT




Benefits of Opening the lnitial Segment gLine

Estimated travel 9

time in minutes
Redmond

G Technology

Overlake
Village

BelRed

Spring
District

Wilburton

Bellevue
Downtown

East
Main

South
Bellevue

Introduces light rail service to the Eastside

Activates a 6.5-mile segment with 8
stations

Ability to use stations that are “ready to go”

Chance to connect major Eastside
destinations, including employment centers
and neighborhoods

= SOUNDTRANSIT




Operating Hours and Headways 9 Line

Estimated travel
time in minutes 9

%) Redmond _ . _ _ _
Technology « Link trains will arrive every 10 minutes
6 Overlake _ _
Village « Trains will operate from 5:30am to 9:30pm,
BelRed / days a week
Spri . .
5 District » Approximately 17 minutes from S. Bellevue
Wilburton to Redmond Technology Station
Il ° I
Bellevue | 2 car trains
6 East  All stations are ADA accessible
South
- Bellevue

= SOUNDTRANSIT




Connectionsto @ ine & Seattle eLine

ST Express bus service Northgate ()

542 Redmond — UW & U District - Downtown Redmond
545 Redmond — Seattle* University of Washington

554 |ssaquah - Seattle* Westlake (_

*Service to Westlake & |

International District/Chinatown International District/Chinatown —JBellevue () issaquah Highlands

to Angle Lake

| &=
o SOUNDTRANSIT




Stations



Soutnh Bellevue

47

Located on Bellevue Way SE

Expanded park and ride/garage with 1,500 parking
stalls

Near Mercer Slough, Blueberry Farm, Winters House

Station art includes a 900-foot mural by Vicki Scuri
(below)

p L W
(STAY St

v
. "%E

- ] .
SIAAVIYT 60" -

| ,_::‘_ =3

BRSE:3

E'South]

vicgeta’

New'kKope S,. g = %
%% INternational Church .
" P \ \\
T A g : ,"' g
. 43 ) A\ o’ t

SER7hiPI SOJm iBelle

wia
i

=)

-

¥ "
B«h Pl J‘ .

Residential Sound Insulation
Program (RSIP) recipients

0th f'; Y '.(

3y Park awd

Belle»ue Fmeq g ﬁ
R°p ochtlon‘ %

st

L

.\
)

Mercer
Slough
Mercer P

Condominiu

r
Townhomes

KIX| Radio g
Transmitter and Tower,

Temporarily closed
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Fast Main

Located south of 112th Ave e { ol
SE and Main St. intersection , AW Pa/;;gpggg;;g
. '»- Y I | i o E @
Street-level station : A\ R l“'»i \ -;_"' ¢
Near Surrey Downs Park, WL Y o b
. ~ @ Eas@;\lde Sporto;{y,_g
hotels, new East Main Park .‘Reg%{m@ ‘;3,-,--, =
s e L

ence Inn by ; 1 5
tt Seattle’. N\
L p I\

-
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Bellevue Downtown

« Located at NE 6th St.
o Street-level station

* Near Bellevue City Hall,
Bellevue Transit Center, WAL | o il
Meydenbauer Center = S wemc ]"—,‘a‘ AN

 Station art includes a jewel- == s g \«3
like wall that appears to be * Al e ciy ol (8
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Spring District

Located between 120th Ave. NE and
124th Ave. NE

Open air, below street-level station
Near Meta and OMF East

Station art includes metal wall tile

patterns by Louis Gong
(pictured below)
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BelRed

e Located between 130th Ave. NE and
132nd Ave. NE at NE Spring Blvd.

« Street-level station
« Surface parking with 300 spaces

« Station art includes a stainless-
steel balustrade surrounding most of the
platform by Patrick Marold (below)
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Commuter
Parking
Only
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STRICTLY ENFORCED
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Overlare Village

 Located adjacent to SR520
« Street-level station

« Near the Microsoft campus and Overlake
Village Park-and-Ride lot Wi I
« Station art includes aluminum louvers creating ol g Pedesirian
a pixelated northwest forest scene by Leo e —— W e
Berk (pictured below)

©yerlakevillage

Ik, ‘Rifrsil station
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Redmond Technology

56

Located adjacent to SR520

Near the Microsoft campus

Parking garage has space for 300 cars and
covered facilities for 100 bicycles

Station art includes colorful hanging sculptures
by Kate Sweeney (below)

! i Parking
' | garage
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Redmond Technology
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How to Fay

« ORCA card
« Single-ride ticket or day pass

 Download myORCA or Transit
GO app

e Pay with cash on ST Express

« ST Fare Ambassadors check for
proof of payment
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Adult Fares

e 1Line: $2.25to $3.50*
e 2 Line: $2.25 to $2.50*

« ST Express: $3.25
» Sounder: $3.25to $5.75

T Line: $2.00
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HOW [O Fay

« ORCA card readers are located at:
 Link station entrances
e Sounder train platforms
« ST Express buses, next to the driver

N TAP ORCA HERE «

« 1 & 2 Lines and Sounder: tap your ORCA
card before and after boarding the train
(Distance-based fare)

T Line and ST Express: tap before
boarding
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How to Reload Your ORCA Card

* Reload your ORCA card at:
« myORCA.com
« myORCA app
« Ticket vending machines
By phone at (888) 988-6722
 ORCA customer service office
 QFC, Safeway, Fred Meyer

customer service

N TAP ORCA HERE «

« Add between $5 and $300 on your
e-purse or monthly pass
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How to Ride



Plan Your Trip

| 6™
o o SOUNDTRANSIT

« Sound Transit Trip Planner RIDE THE WAVE
° in Plan ind sto

Google Maps sc:edclle your trip zr::attioz
+ OneBusAway El

CE
® TranSIt app Leave now Vv MORE OPTIONS
Plan your trip

e Call Passenger Care If no — —

digital access 888-889-6368

| &=
o SOUNDTRANSIT




Multiple Ways to Get to Iransit Stations

 Walk or roll
« Take a local bus
* Ride a bicycle
* Drive and park
Get dropped off
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How to Use Your ORCA Card

1& 2 Line & Sounder T Line & ST Express
= - 2

Use the ticket machines to Use your ORCA card OR e ;',':(',‘ gg:;('fe'r' o
buy an ORCA card pay with exact change
Q4§
Tap your ORCA card Tap your ORCA card ﬂ N\
before and after you ride when boarding the bus

Transit GO app: Remember to activate your ticket before
boarding and show your screen to the Fare Ambassador or
bus driver if asked
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Reduced Fares



Free Youth Transit Pass

Age 18 years & younger

Free
https://freeyouthtransitpass.com/

Enroll: in person enrollment
offices, online, mail, phone

Youth not required to have ORCA card
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Free & Reduced Fare Options

Programs vary based on income, age, disability:

Regional Reduced Fare

Senlors Permit

Customers w/ eligible
disability

Age 65+ years

$1 per trip $1 per trip

Enroll: in person enrollment offices, online,
mail (seniors only)
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Free & Reduced Fare Options

Programs vary based on income, age, disability:

ORCA LIET Subsidized Annual
Pass

Very low-income
households
(80% FPL)

Low-income households
(200% FPL)

$1 per trip $0 per trip

Enroll: in person enrollment offices,
online, by phone

FPL = Federal Poverty Level
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ORCALIFT

Verify income at or below 200% of the federal
poverty level
« Paycheck stub, tax return, statement from
unemployment

4
Enroliment in one of these state benefit Thank you
programs: eco
« Medicaid W+ @
. EBT/SNAP 7
- WIC

Call the Community Health Access Program
(CHAP) to see if you qualify — (800) 756-5437
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Subsidized Annual Pass

Residents at or below 80% of the federal poverty level
AND enrolled in at least one of these benefit programs:

Temporary Assistance for Needy Families/State Family Assistance
(TANF/SFA)

* Refugee Cash Assistance (RCA)
* Aged, Blind, or Disabled Cash Assistance (ABD) P
* Pregnant Women Assistance (PWA) orco
« Supplemental Security Income (SSI) 4/ © 4
 Housing and Essential Needs (HEN) 77

4

Thank you

Call the Community Health Access Program (CHAP) to
see if you qualify — (800) 756-5437
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Rail Safety






Use Grosswalks,
Not Shortcuts




Stay Behind
the Yellow Line




Headphones 0ff,
Screens Down




Bike Smart,
Ride Safe
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See Something Wrong?

Text Us!
206-398-5268
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Customer Service

Passenger Care - 888-889-6368
www.soundtransit.org/feedback

Hours of operation Monday-Friday 8 a.m. to 6 p.m. ,-"
;‘

Safety & Security

It's important that we all work together to stay safe.
In an emergency, always call 911.

Sound Transit Security
Call or text: 206-398-5268 or security@soundtransit.org

Sound Transit Police (King County Sheriff)
Customer service non-emergency: 206-903-7676 or stpolicecustomerservice@soundtransit.org
Uniform Patrol Response, or after hours: 206-296-3311
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tel:+12063985268
tel:+12069037676
tel:+12062963311

Question Period
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